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This course Consumer behavior analysis and Practice systematically introduces
consumer behavior theory, knowledge and application from three parts: internal factors
that affect consumers (Who), external factors that affect consumers (what), and
contextual factors that affect consumers (When and where). Through it, students will
be able to understand the general process and main influencing factors of consumer
psychological activities, grasp the basic consumer psychology characteristics and
behavior patterns of consumers, master the changing process of consumer psychology

and behavioral processes, and apply relevant knowledge in practice.
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